
Maplewell Hall School Mobile Phone Policy 

We recognise that some students need to bring mobile phones or internet-enabled devices 
to support their journeys to and from school, particularly those travelling long distances by 
taxi or minibus. We also recognise that as a school we want to encourage students to be 
responsible users and treat everyone with mutual respect. However, once students arrive at 
school, our priority is to provide a safe, focused, and positive learning environment for all. 

Why We Have This Policy 

Mobile phones in schools can present several safeguarding concerns and distractions to 
learning, including: 

• Online safety risks, such as access to inappropriate content or contact from 
unknown individuals. 

• Bullying and harassment, through messaging and social media apps. 
• Unauthorised photography or video recording, which can breach privacy and 

lead to the misuse of images. 
• Disruption to learning, as phones can be a major distraction to both the student 

using them and others around them. 

These concerns are reflected in national guidance. In February 2024, the Department for 
Education (DfE) reinforced the expectation that schools should have clear policies limiting 
mobile phone use to protect young people’s wellbeing, safety, and education. Our policy 
supports this national agenda to create calm, safe, and respectful school environments. 

Definition 

The terms mobile phone and phone are used throughout, as the mobile phone is the most 
common Internet enabled device.  

All stakeholders, including governors, leaders, staff, students and their families, should be 
aware that this policy applies to all personal devices capable of connecting to the Internet, 
including smartwatches, tablets, laptops and Chromebooks, gaming devices like a Switch, E-
readers, smart glasses, portable media players, wireless earbuds/headphones, smart fitness 
trackers, or VR headsets. 

A personal device is a device not owned by, or allocated by, the school, or an external 
organisation working alongside the school (Hearing or Vision impaired services, for 
example.) 

Our Rules on Mobile Phones 

• Students are permitted to bring phones and internet-enabled devices to support 
travel to and from school.  

• On arrival at school, when students exit the vehicle they have arrived in, all devices 
must be switched off and out of sight 

• At the earliest opportunity (usually at registration), mobile phones must be handed in 
to the student’s tutor. Students arriving late and signing in at reception, will hand their 
phones in to reception. 

• Post-16 students will hand their phones in directly to reception on arrival. 
• Devices will be stored securely for the duration of the school day. 



• Students must not turn their device back on until they are on their transport home. 

After School Clubs 

• Students attending after-school clubs will have their phone taken to reception by a 
member of staff. 

• Devices will be securely stored and returned when the student's parent or carer 
arrives to collect them. 

Confiscation 

In England, schools have the legal authority to confiscate mobile phones under the 
Education and Inspections Act 2006 and guidance from the Department for Education (DfE).  

The key legal points include: 

• Schools have the power to make and enforce rules regarding student behaviour, 
including restrictions on mobile phone use. 

• Under Section 91 of the Education and Inspections Act 2006, teachers have the right 
to confiscate items that disrupt learning. This includes mobile phones if they are used 
inappropriately. 

• The Education Act 2011 allows staff to search students and seize phones if they 
suspect they are being used to break school rules. 

Confiscating mobile phones when necessary is beneficial for students and their learning 
environment because: 

• Studies show that mobile phones in class lower concentration and academic 
performance. A 2015 study by the London School of Economics found that banning 
phones in schools improved student test scores, especially for low-achieving 
students. 

• Removing phones encourages face-to-face interactions, improving communication 
and teamwork skills. 

• Confiscation helps protect students from distractions such as social media, online 
bullying, and inappropriate content. 

• Research indicates that excessive phone use is linked to anxiety, stress, and 
reduced well-being. Limiting access in school helps students focus on learning and 
social interactions. 

Failure to follow the school rules on Mobile Phones, will result in confiscation. 

• First time*: If a phone is confiscated before 13:05, it will be returned the same day. If 
confiscated after 13:05, it will be returned the next school day. The student’s tutor will 
contact parents/carers to make them clear of the consequences should there be any 
further incidents leading to confiscation. 

• Any further incidents*: The phone will only be returned when a parent or carer 
comes into school to collect it. If parents are unable to collect the phone, the 
confiscated phone will be held for 5 school days. 

* First Time and any further incidents refers to the number of confiscations in a single 
academic year.  



All mobile phones held in the safe at the end of a half-term will be returned to students at the 
end of the last day of term. 

Reporting and recording confiscation of Mobile Phones 

Whilst the use of mobile phones in school is not always indicative of a safeguarding concern, 

to ensure good communication amongst staff and with home, whenever a mobile phone is 

confiscated this should be recorded on MyConcern using the Main Site or Post-16 

Safeguarding Concern Notification Group.  

When triaging safeguarding concerns, the Designated Safeguarding Lead (DSL) or Deputy 

DSL will assign the ‘Confiscation’ category. This will make it easier for staff to identify when 

a confiscation is a first, or repeat offence. 

Confiscated phones must be brought to reception at the earliest possible opportunity to be 

placed in the safe. This will ensure the phone is kept securely. It also means that a student 

will have to speak to a member of SLT to have their phone returned. This helps to reinforce 

the rules on mobile phones, and it helps identify 2nd time and persistent offenders. 

When staff place a confiscated phone in the safe, it should be turned off, and clearly labelled 

with the student’s name and the date and time it may be returned. Turning the phone off 

ensures data is preserved and cannot be remotely accessed or erased. 

When a mobile phone is confiscated for the first time, it is the tutor’s responsibility to ensure 

that parents/carers are informed and advised that if the phone is confiscated again, the 

phone will be held until parents/carers can arrange for it to be collected in person. 

Mobile Phones and the police 

Most students use their phones to access the Internet, play games, listen to music or 
communicate with friends and family. Use of a phone in this way does not normally raise any 
safeguarding concerns. However, mobile phones can be used in a way that might mean a 
crime has been committed. Examples include: 

• Cyberbullying or Harassment: Sending threatening, abusive, or harmful messages 
to others can be considered harassment, which may involve the police. 

• Sharing Explicit Content (Sexting): Sending or receiving inappropriate or explicit 
images, especially involving minors, can be a serious legal issue. 

• Recording Without Consent: Secretly recording or photographing people in private 
settings without their knowledge can violate privacy laws. 

• Online Threats: Posting or messaging threats of violence, even as a joke, can lead 
to police involvement. 

• Cheating or Academic Misconduct: While not always criminal, if academic 
dishonesty involves hacking or data theft, police may need to investigate. 

• Hacking or Digital Fraud: Attempting to gain unauthorized access to school 
systems, accounts, or networks may be treated as a cybercrime. 

• Drug-Related Activity: Using a phone to arrange or promote illegal drug use can 
lead to police action. 

• Theft or Stolen Property: Possessing or using a stolen phone or participating in 
phone-related scams could involve law enforcement. 

• Filming or Sharing Fights or Violence: Sharing violent content that promotes harm 
or incites further violence may require police attention. 



• Terrorism-Related Concerns: Any messages, searches, or activity linked to 
extremist content could prompt police intervention. 

If the DSL or a Deputy DSL has reason to suspect that a mobile phone has been used in any 

of the above circumstances, a decision may be taken to report the incident to the police. 

School staff do not have the skills or powers to investigate such incidents, and therefore do 

not need to have proof, the DSL or Deputy simply needs reason to suspect there may be 

evidence on the phone relating to a crime. 

If a report is made to the police, the mobile phone will be confiscated to preserve any 

potential evidence and placed in the school safe until a police officer has advised the school 

how to proceed. In such cases the police may: 

• Advise the school that school staff may return the phone to the student. This may 

include additional instructions to ensure material is deleted; 

• Police officers may come in to school to look at the mobile phone; 

• Police officers may come into school and take the mobile phone away for further 

investigation. 

Once the police have been contacted, school staff cannot return the phone until instructed 

by the police. In such circumstances, this may mean the phone is kept in the school safe for 

a prolonged period, including over weekends and during holidays. Handing back a phone 

that potentially has illegal content stored on it, has been involved in a crime, or contains 

evidence relating to a crime, may mean that school staff are themselves committing a crime.  

Medical Needs and Reasonable Adjustments 

We understand that some students may need to access their phone for medical reasons, 

such as managing diabetes or other health conditions. These students may need to retain 

their phones during the school day and confiscating their phone and retaining it overnight 

may not be appropriate.  

In such cases, appropriate adjustments will be made, taking into account documented 

medical evidence and diagnoses, to ensure the safe management of their condition. Where 

adjustments have been applied on medical grounds, if a student breaches the mobile phone 

policy, parents/carers will be asked to attend a meeting in school to address the concerns. 

Where a pupil requires access to a mobile phone or smart device for the management of 

diabetes (for example, to support a continuous glucose monitor, insulin pump or approved 

diabetes management app), the school will consider this as a reasonable adjustment where 

supported by appropriate medical evidence and agreed in advance through an Individual 

Healthcare Plan or equivalent written agreement.  

Where the device is permitted as a medical support tool only and not for general use, 

Parents/carers will be required to configure the device to the fullest extent possible so that 

only approved medical functions are accessible during the school day, using all available 

measures such as parental controls, single-app mode, guided access, app pinning, 

passcode protection, downtime settings and the removal or disabling of non-essential 

functions, including messaging, camera, recording, gaming, social media and internet 

browsing. The device must remain on silent mode, be kept securely out of sight when not 

medically required, and used only for monitoring glucose levels, receiving medical alerts or 

administering treatment.  



Staff may make reasonable checks that agreed restrictions remain in place. Any misuse may 

result in review or withdrawal of the exemption, confiscation of the device during the school 

day, and application of the behaviour policy, while ensuring safe alternative arrangements 

remain in place for the pupil’s diabetes management. The school can provide reasonable IT 

support to families who require assistance in applying these settings. 

 

Mobile Phone Use on School Trips 

The use of mobile phones on school trips will be determined by the trip leader and will 

depend on the nature of the trip, the level of supervision, and the potential risks involved. 

The following guidelines outline how mobile phones may be used appropriately during 

different types of trips: 

Activities Requiring Remote Supervision 

For trips where students are developing independence in the community (such as work 

experience, travel training, shopping activities, or Duke of Edinburgh expeditions), students 

may be permitted to carry a mobile phone to stay in contact with school staff. However: 

The phone should only be used for essential communication with staff. 

Students must follow staff instructions about when and how they should check in. 

Mobile phones must not be used for personal entertainment or social media during these 

activities. 

Residential Visits 

During residential trips, it may be appropriate for students to have supervised time to contact 

their parents or carers using their mobile phones. To ensure this is managed properly: 

Staff will set a designated time for students to make calls or send messages home. 

Phones will be collected and stored securely outside of these times to maintain the focus on 

group activities and prevent disruption to sleep routines. 

In cases where a student does not have their own phone, alternative arrangements will be 

made for them to contact home if needed. 

Long Coach Journeys 

On trips involving extended travel by bus or coach, students may be allowed to use mobile 

phones for entertainment. However: 

Devices must be used with headphones to avoid disturbing others. 

Students must not take photos or videos of others on the trip. 

Social media use should be avoided to protect privacy and maintain focus on the trip 

experience. 

The trip leader has the right to ask students to switch off and put away phones if their use 

becomes disruptive. 

General Rules for Mobile Phone Use on Trips 



The trip leader will inform students, staff and families in advance if and when mobile phone 

use is allowed. 

Phones must not be used in a way that distracts from the trip’s purpose, learning activities, 

or safety. 

Students must respect others’ privacy and not take or share photos/videos of peers or staff 

without permission. 

If a phone is misused, it may be confiscated for the remainder of the trip, with parents/carers 

informed as necessary. 

By following these guidelines, we aim to ensure that mobile phones are used responsibly 

and in a way that enhances students’ safety and their learning experiences while on school 

trips. 

 


