
 

 

BEHAVIOUR & PASTORAL MENTOR 
 

 

Job Description - Behaviour & Pastoral Mentor  

 
Are you passionate about supporting the wellbeing of children and young people? Do you thrive in a busy, 

caring environment and want to make a real difference in a highly subscribed SEN school? 

 

Maplewell Hall School (Loughborough, LE12) is seeking a dedicated Behaviour & Pastoral Mentor to join our 

positive, supportive, and forward-thinking team. You’ll play a vital role in supporting our students (ages 11–

19), many of whom have complex needs including autism spectrum condition, communication and 

interaction, and cognition and learning difficulties. 

Main Purpose 

To work directly with pupils, staff and families to support behaviour, attendance and wellbeing. The 

mentor will: 

• Conduct reflection sessions with pupils following incidents. 
• Support pupils to make positive choices and overcome barriers to learning. 
• Contact parents/carers promptly to discuss behaviour, attendance or pastoral concerns. 
• Track, monitor and report on pupil behaviour and attendance. 
• Provide pastoral support that promotes inclusion, wellbeing and academic engagement. 

Key Responsibilities 

 

• Support reflection and restorative conversations with pupils following incidents. 

• Support pupils in developing strategies to improve behaviour, attendance and engagement. 

• Assist in reintegrating pupils after suspensions or extended absence. 

• Support and mentor pupils identified as at risk of disengagement, ensuring regular check-ins. 

• Encourage positive behaviour in line with the school’s values and policies. 

• Carry out any other reasonable duties as directed by the Headteacher, commensurate with the level of 

the role  

Working with Staff 

• Support staff by providing feedback and strategies relating to pupils’ behaviour and 
attendance. 

• Share relevant information with staff so that consistent approaches can be applied in the 
classroom. 

• Work with the teachers and pastoral team to support pupils with additional needs. 



 

 

 

Working with Parents/Carers and External Agencies 

• Act as a key point of contact for parents/carers in relation to pastoral and behavioural issues, 
involving relevant staff members as necessary. 

• Communicate with parents/carers following behavioural incidents to discuss the 
effectiveness of the support in place for their child. 

• Maintain regular contact with parents/carers to discuss their child’s progress, behaviour and 
attendance. 

• Build positive relations with parents/carers to encourage family involvement in their child’s 
progress. 

• Communicate with parents/carers about specific support in place for their child. 
• Assist parents/carers with any information they need to support their child. 
• Liaise with external support agencies and professionals as required, to cater for pupils’ 

individual needs. 
• Build and refresh knowledge on the range of external support available that could support 

pupils’ individual needs. 

Behaviour and Attendance Monitoring 

• Record and monitor behaviour incidents in line with school procedures. 
• Track patterns of behaviour and attendance, highlighting concerns to senior staff. 
• Support the Attendance Officer with follow-up for persistent absence or lateness. 
• Contribute to reports on pupil behaviour, attendance and pastoral support. 

Administration 

• Maintain accurate records of interventions and relevant meetings. 
• Facilitate the transfer of relevant pupil information inside and outside the school. 
• Ensure that pupil medical information is updated and that staff are aware of the individual 

medical needs of pupils. 
• Complete relevant paperwork required by external agencies. 

Safeguarding 

• Work in line with statutory safeguarding guidance (Keeping Children Safe in Education). 
• Share safeguarding concerns immediately with the Designated Safeguarding Lead (DSL). 
• Promote the safeguarding and welfare of all pupils at Maplewell Hall School. 

 

What we offer: 

• A highly subscribed SEN school with a strong community spirit. 

• Positive learning culture and encouragement for new ideas. 

• Well-being and workload actively managed. 

• A warm, welcoming workplace where staff and student wellbeing is a priority. 

• Opportunities for further training and professional development. 



 

 

 

Hours and Salary 

Contract: 35 hours per week, (Term time only plus 5 days training days) 

Salary: Grade 7, point 11–14 depending on experience. Actual salary in the region of £21,723 - £22,787 

Application Details 

Closing date: 9am Wednesday 12th November  

Interviews: Week commencing 17th November  

Start date: ASAP 

 

If you are interested in this position, please download the application pack from our website 

https://www.maplewell.leics.sch.uk/about/vacancies/ . For general enquiries please contact Kirstie Allen on 

01509 890237 or email k.allen@maplewell.leics.sch.uk  

Safeguarding and Equality 

Maplewell Hall School is committed to safeguarding and promoting the welfare of children and young 

people. All appointments will be subject to enhanced DBS clearance, satisfactory references, and medical 

clearance. 

Equality statement: 
We are also committed to creating a diverse workforce. All qualified applicants will be considered for 
employment without regard to sex, race, religion, belief, sexual orientation, gender reassignment, 
pregnancy, maternity, age, disability, marriage or civil partnership. 
 

Special factors: 
Subject to the duration of the need, the special conditions given below apply: 

 
(a) The postholder may be required to attend, from time to time, training courses, conferences, 

seminars or other meetings as required by his/her own training needs and the needs of the school. 
(b) Expenses will be paid in accordance with the Local Conditions of Service. 
(c) This post is eligible for a DBS check under the Rehabilitation of Offenders Act 1974 (Exceptions) 

Order 1975 (i.e. it involves certain activities in relation to children and/or adults) and defined as 
regulated activity under Part 1 of the Safeguarding Vulnerable Groups Act 2006 before the coming 
into force of section 64 of the Protection of Freedoms Act 2012 on 10th September 2012. Therefore, 
a DBS enhanced check is an essential requirement. 
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Job Title: Behaviour & Pastoral Mentor 

Grade: 7  

Responsible To: Behaviour & Pastoral Lead / Assistant Headteacher 

Qualifications 
& Training 

• GCSEs (or equivalent) in English and Maths (Grade C/4 or 
above). 

• Training in behaviour management, safeguarding or SEND 
(desirable). 

 

Skills and 
Knowledge 

• Strong communication and listening skills. 
• Understanding of barriers to learning and strategies to support 

pupils. 
• Knowledge of behaviour management and restorative 

approaches. 
• Ability to use IT systems to log and track 

behaviour/attendance. 

 

Personal 
Qualities 

• Patient, calm and empathetic. 
• Positive role model for pupils. 
• Organised, proactive and reliable. 
• Committed to inclusion, safeguarding and the school’s ethos 

and values. 

 

Experience  • Experience working with children/young people, ideally with 
SEND or additional needs. 

• Experience supporting behaviour and/or attendance in an 
educational setting. 

• Experience working with families and external agencies. 

 

 
 
 

 


